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Survey Key Findings

• 88.2% of people who took part in the survey were employed.

• When asked ‘Is the business you work for going to temporarily close because 
ofcoro navirus?’ 51% of people said YES.

• 49% didn’t know what ‘Universal basic income’ was.

• 48.9% of people claimed to have lost business as a result of COVID-19.

• 45% were privately renting at the time.

March 2020 was when we started to see the COVID-19 pandemic being taken 
seriously in British government. The beginning of the month was when we noticed 
increasing anxiety among a number of our fellow colleagues, friends and families as 
the uncertainty of the future of our everyday lives and livelihoods weighed heavy on 
our minds. It wasn’t until late March that the lockdown began, perhaps a little too 
late and to the demise of so many people’s loved ones. Little did we know that the 
UK would go on to have one of the world’s highest death rates.

We wanted to document and gauge people’s feelings in these “early stages” of the 
pandemic in the UK, so we decided to create and send out a survey called ‘Impact of 
COVID-19 on life so far’ which received 51 responses in the 7 days we ran this small 
campaign from the 17th of March to the 22nd - coincidently the day before the 
country officially went into lockdown.

The survey had a total of 10 questions, but depending on how people answered the 
first question (‘Where are you currently employed?’), people who responded with 
‘Unemployed’ would have only had to answer 4 of these questions as the other 
questions were about employment. Overall, 45 of respondents answered all 10 
questions, whilst 6 respondents answered 4 questions.
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You can find a full list of questions in the next pages along with the results and 
comments we received.

Our thoughts are with everyone who has lost someone as a result of the pandemic. 

Please continue to stay safe.

52.9% strongly disagreed that 
“The government is doing enough

 to protect everyone in the UK.”

 80.4% strongly agreed that 
“The government should have 

a financial relief package to 
protect people in the UK during 
pandemics like the Coronavirus.”

We also gave our respondents 2 statements about the government’s handling of the 
pandemic and askedthem to choose whether they agreed or disagreed with it based 
on a scale:

33% 
felt that they did not feel 

secure at all 

13% 
said they still felt secure in 

their job.

When asked ‘How secure do you feel in your current job?’ using a scale of 1-5 
(1 being not secure and 5 being secure):
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 Is there anything else you would like to add?
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“Bun the government and 
stock up reasonably and 

leave the toilet rolls alone.”

“What is the government going to 
do to protect businesses? 
Freelancers within the creative 
industries? Small businesses will 
not be able to survive. London is 
like a ghost town.”

“We'll get through this 
if we stick together.”

“Testing must be a priority, how will people 
know if they are already suffering with the 

virus, or just getting over it after self 
isolating, and then able to move about more 

freely. They will be stuck in a perpetual 
cycle of worry until tested. We have the 

ability to closely map cases with technology 
so this seems like a massive failing.”

“I was fired for wanting 
to wear a mask.”

“I work as self employed and 
for events as hosting staff, I 

hope i can get help in this 
though time, thank you.”
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“I’m worried that conversations 
about identifying the most 

vulnerable groups during this 
outbreak will overlook people with 

NRPF who are vulnerable to the 
most extreme poverty in the UK.”

*NRPF - http://www.nrpfnetwork.org.uk/
information/Pages/public-funds.aspx

“I am particularly concerned 
about people with no recourse to 
public funds* either as a condition 
on their visa or because they are 
undocumented.”

“The Brexit transition period 
should be extended. The 
economy cannot take another 
big hit and it looks like a vanity 
project at the moment.”

“My wife and I 
both lost our jobs.”

“They need to put in more 
control over panic buying. Im 

worried about how Im going to 
get food as Im still working 

during the day and shelves are 
completely bare.”

“Do more to protect families 
who are victims of stock piling. 
I cannot watch another disabled 
or elderly person walk past an 
empty shelf, we need to look 
after each other.”



For example, I'm sure provisions will be put in place for children receiving free school 
meals, but children from families with NRPF cannot get free school meals regardless 
of their level of need. 

 
Around half of them will be school age but ineligible for free school meals even 
though their carers are not allowed to work or get welfare support.

This fantastic open letter** highlights how migrants suffering because of hostile 
environment policies are particularly vulnerable during this pandemic.

No one's life should be put at risk by not having safe access to the treatment that 
they need and the ability to self isolate. If the rights of migrants are not taken 
seriously people will die and everyone's safety will be affected.”
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** https://www.jcwi.org.uk/protecting-migrants-from-covid-19 

* https://www.london.gov.uk/what-we-do/communities/migrants-and-refugees/
londons-childre n-and-young-people-who-are-not-british-citizens

under 18s living in London. 

107,000
A recent GLA report* estimated that there are


